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Ethical Issues and Codes of Practice in Psychological Testing
	Psychological assessments are used in counseling to evaluate a client’s emotional functioning, cognitive abilities, personality traits, and overall mental health (Cohen et al., 2022). When assessments are used ethically, they can help to support career counseling, treatment planning, and educational accommodations. However, assessments can also raise potential ethical issues, such as cultural competence, informed consent, test fairness, and the appropriate interpretation of results (Aldalur et al., 2022). This paper explores ethical concerns of cultural and linguistic bias, informed consent, and the misuse of psychological instruments and provides strategies for avoiding ethical violations. It also considers how counselors can ethically assess culturally based behaviors, how client background factors influence assessment decisions, and how the American Counseling Association’s [ACA] Code of Ethics (2014), particularly Section E, provides guidance for an ethical practice. 
Major Ethical Issues in Psychological Assessments
	One significant ethical concern in psychological testing is the presence of cultural and linguistic bias (Aldalur et al., 2022). Standardized tests are typically normed on limited populations that do not adequately represent the diverse cultural or linguistic backgrounds of the clients being assessed. This lack of representation may result in a misdiagnosis or inadequate treatment planning. For example, a client from a collectivist culture might respond differently to assessments based on individualistic values, which may lead to mislabeling, such as being perceived as overly compliant or even lacking assertiveness. 
	Informed consent is an important ethical requirement in psychological assessment (Aldalur et al., 2022). Clients must understand the purpose of the assessment, the procedures involved, any potential risks, and limitations (ACA, 2014, Section E.3.a.). Ethical concerns can arise when a client is unable to fully understand this information due to cognitive impairments, language differences, or emotional distress (Aldalur et al., 2022). In these cases, administering an assessment without a clear understanding and voluntary agreement may suggest an ethical violation, as it disregards the client’s autonomy and right to make informed decisions about their care.
	Another ethical concern is the misuse of psychological tests (Cohen et al., 2022). This includes using instruments outside of their intended purpose or applying them to populations where they are not validated. Misuse can result in invalid results and inappropriate recommendations. For example, using an intelligence test normed on a U.S. population for a recent immigrant without cultural adaptation can produce misleading results and negatively impact the client’s treatment and decisions. 
Strategies for Avoiding Ethical Concerns
	To uphold ethical standards and minimize harm, counselors ensure responsible and equitable assessment practices (Uher et al., 2023). Cultural competency training is important, as it helps counselors develop a deeper understanding of diverse cultural values, norms, and communication styles. With this knowledge, counselors can apply assessments that are culturally appropriate and interpret the results within the client’s cultural context. Assessments should be chosen based on their relevance to the client’s cultural background (Aldalur et al., 2022). Tools that have been normed on similar populations or that can provide normative data for diverse groups are important. In cases where standard procedures may disadvantage the client, adaptations should be considered, such as translated instructions. 
	Transparent communication during the informed consent process is also important (Aldalur et al., 2022). Counselors should use plain language, offer interpretation services if needed, and provide clients with the opportunity to ask questions and express any concerns. Only qualified counselors who have been trained in administering and interpreting the specific assessments must conduct testing (ACA, 2014, Section E.2.a.). These counselors must also understand the instrument’s standardized sample, limitations, and cross-cultural validity to avoid misuse and misinterpretation (Cohen et al., 2022).
Assessing Culturally-Based Behaviors
	Symptoms and behaviors can look very different across cultures (Cohen et al., 2022). In one culture, a behavior may be considered a symptom of mental illness, whereas in another it might reflect a cultural norm regarding communication or emotional expression. For example, a study found that Swedish clients showed reluctance to openly discuss their emotional experiences, which could have been misinterpreted by clinicians as denial or resistance (Wallin et al., 2024). However, the Cultural Formulation Interview (CFI) revealed that this behavior aligned with cultural norms favoring emotional restraint and privacy. Ethical assessment of behaviors involves a comprehensive cultural history to understand the client’s worldview, values, and language preferences (Cohen et al., 2022). Tools like the CFI can help to identify how cultural factors shape the client’s experiences. Counselors should avoid making ethnocentric judgments by interpreting behavior in its cultural context rather than through the lens of dominant norms (Uher et al., 2023). They can also seek input from family members, cultural informants, or community leaders to better understand the meaning and purpose of specific behaviors.
Client Background and Assessment Selection
	A client’s academic, social, personal, and career background plays a major role in selecting and interpreting psychological tests (Cohen et al., 2022; Brown & Lent, 2021). A client’s educational level can impact their ability to understand instructions or complete written tasks (Uher et al., 2023). Assessments should be chosen to align with the client’s literacy level and educational experiences to avoid any unnecessary barriers or misrepresentation of ability. Career assessments must also reflect the client’s vocational goals, age, work experiences, and cultural context (Brown & Lent, 2021). For example, tools like O*NET Interest Profiler or Strong Interest Inventory can be helpful when matched with the client’s developmental stage and background. Social and emotional factors, such as trauma, financial strain, or grief, may affect their test performance (Uher et al., 2023). Counselors must consider these factors when interpreting results to avoid attributing distress-related issues to personality traits or cognitive difficulties (Gilboa-Schechtman, 2024). 
Ethical Codes of Evaluation, Assessment, and Interpretation
	The ACA Code of Ethics (2014), particularly Section E, provides a framework on how to ethically conduct evaluations and assessments. Section E.1.a. emphasizes that assessment tools must be appropriate for the client’s needs and validated for the intended purpose. Section E.2.a. requires counselors to explain the nature and purpose of assessments using language that the client can easily understand. Section E.5.b. highlights the need for cultural sensitivity and directs counselors to consider cultural factors when selecting, administering, and interpreting assessments. Ethical codes also warn against misusing results or sharing data that could be misinterpreted (Section E.6.d.). Section E.7 requires that counselors stay within their professional boundaries and only use tools for which they have adequate training and competence. These guidelines emphasize accuracy, fairness, and responsibility when using psychological assessments, helping counselors avoid harm and uphold their professional standards.
Conclusion
	Psychological assessments can enhance the counseling process when used ethically (Cohen et al., 2022). Cultural sensitivity, informed consent, and accurate interpretation are important for ethical practice (Aldalur et al., 2022). Counselors must consider each client’s background and utilize tools in a manner that promotes fairness, accuracy, and client well-being (Uher et al., 2023). By upholding the ACA Code of Ethics (2014) and avoiding bias and misuse, counselors can ensure that psychological assessments contribute positively and equitably to the client’s care. As the counseling field continues to be diverse, maintaining ethical competence in assessment will be important to ensure fairness, precision, and positive outcomes for clients (Cohen et al., 2022). Continued education, supervision, and cultural humility are crucial for staying current with best practices (ACA, 2014, Section C.2.f.). Ethical assessment fosters trust in the therapeutic relationship and empowers clients through respectful and individualized care (Cohen et al., 2022). 
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