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CNL-515: Topic 3 Counseling Skills Reflection and Recording Link Submission

Part One: Video Link Submission
 Add the Zoom link (not the actual file) from the session in the box below: 
	


Before submitting this document, remove the passcode from the video. Refer to the Class Resource “GCU Zoom Resources” for assistance.

Part Two: Skills Reflection  
Directions: Reflect on the recorded “session” and evaluate yourself by completing the table below. The goal of this reflection is to assess your strengths and opportunities for growth in each of the skill areas. Include comments in each area to show the quality of your skill demonstration.
Your reflection is for your benefit and the rating you give yourself does not equate to a grade. 

On a scale of 0-10 with 0 being not attempted and 10 being exceptional, scale the quality of your skill demonstration below. 
1. Session Management 
	Skills
	Rating 0-10
	Comments

	Ability to effectively review informed consent with client.
	10
	I clearly explained the limits of confidentiality, ensuring the client understood the circumstances in which confidentiality may be broken.

	Ability to welcome and establish rapport with client. 
	10
	I warmly introduced myself and provided my supervisor’s contact information to help build trust and transparency. 

	Ability to open and close session effectively. 
	8
	I started the session with a clear introduction and purpose for the session and provided an effective closing. However, I could have summarized the session more at the end of the session. 

	Ability to provide timely warning towards the end of the session. 
	9
	I indicated that the session was nearing its end, but I could have provided a more specific time warning such as, “We have about five minutes left”. 



2. Attending Skills
	Skills
	Rating 0-10
	Comments

	Ability to engage in appropriate eye contact.
	10
	I demonstrated my ability to engage in appropriate eye contact via video call.

	Ability to use SOLER
(Face client, open posture, nodding head, leaning in, and relax posture). 
	9
	I demonstrated my ability to use SOLER skills during the mock video but found it difficult to display a leaning in and relaxed posture through the screen. 

	Ability to validate client’s experience.
	9
	I acknowledged the client’s feelings of frustration and devastation to validate their experience. However, I could use more reflective listening.

	Ability to reflect content through paraphrase.
	9
	I used paraphrasing to summarize what the client was saying, which helped me confirm my understanding. However, more frequent paraphrasing could be used to deepen the conversation.

	Ability to use nonverbals empathic listening (minimal encouragers, empathy in facial expressions and nods).
	10
	I used facial expressions and nods to demonstrate nonverbal empathetic listening. I also demonstrated verbal empathetic listening skills by using minimal encouragers like “I see” and “I understand”. 

	Ability to demonstrate verbal empathy.
	8
	I acknowledged the client’s frustration and struggle, demonstrating empathy. However, I could have expanded on empathetic statements by connecting more to the client’s emotional experience. This could have been done by making statements like “It must be really tough to not get the response you hoped for when you are putting yourself out there”. 

	Ability to reflect feelings.
Try using the format (You said you feel ____ when ___. Is that right?) Phrase this tentatively so that clients can reject or modify your reflection if it is not correct.
	8
	I reflected the client’s feelings of frustration, which helped validate the client’s experience. However, I could have named specific emotions that the client might be feeling, such as hopelessness or anxiety. 

	Ability to use open ended questions including scaling, onset, frequency, duration, and intensity.
	10
	I used open-ended questions to explore the client’s situation. 

	Ability to identify the unmet needs of client.
	10
	I identified that the client is struggling with unemployment and the emotional impact it has had. 

	Ability to demonstrate reframing.
	10
	I demonstrated my ability to reframe in session.

	Ability to reveal resilience in client and/or identify ways to increase resilience with client.
	8
	I highlighted the client’s motivation and persistence in job searching. However, I could have highlighted the client’s resilience more explicitly to reinforce their strengths in continuing the job search despite setbacks. 

	Ability to introduce coping skills and/or regulation skills in session that client can continue to practice outside of session. 
	10
	I introduced coping skills and regulation skills in the session. I suggested strategies for managing stress that the client could practice between sessions. 

	Ability to summarize session and check in with client for session progress.
	9
	I provided a brief summary at the end of the session and checked in with the client. 

	Ability to include relevant homework/coping skills.
	10
	I included relevant homework/coping skills in the session to give the client something to work on between sessions.



Part Three: Summary
Take a moment to discuss your experience, areas you feel you did well, and areas you feel you could improve. It is mandatory to discuss both areas.

	Areas I feel I did well in include informed consent and legal information, building rapport, empathy and validation and non-verbal communication. By doing so, I established trust with the client, demonstrated that I was attentive and engaged, and helped the client feel heard and understood. Areas for improvement include reflecting content, introduction of coping strategies, reframing, and session structure. More frequent summarization and paraphrasing could help me further validate the client’s experience. Suggesting actionable steps for the client to take between sessions could provide them with additional empowerment. By using reframing techniques and highlighting their resilience, I can help the client see their situation from a different perspective and enhance their resilience. Though I demonstrated my ability to effectively open and close the session, providing a more in depth summary and setting goals at the end would give the session more structure. At some points during the session, I stumbled on my words and stated “uh” in my sentences, which needs to be improved. I also got caught in a few awkward silences where I was unsure what my next response was going to be. Overall, this assignment helped me identify which counseling skills I need to improve to effectively navigate a counseling session. 
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